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Congratulations on the 

purchase of your Huyser bike! 

Purchase date: 

Model: 

Serial number of your bike: 

 

Serial number of your battery: 
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 C10 Display information  

 

 

 Features On / off  

 

• External, ergonomic buttons that are easy to 

operate 

• The speed is shown on the display: SPEED (current 

speed), MAXS (maximum speed) and AVG (average 

speed). Also TO GO (calculated range), current power 

consumption W and calories consumption C 

• Kilometers / Miles: Can be adjusted as desired 

• Battery level display (indicator) 

• Adjustable light on the illuminated display: 5 levels 

(level 1 is the darkest and level 5 the brightest) 

• Automatic lighting front and rear 

• 5 Support levels – the current level is displayed 

• Total distance or trip distance 

• Error code indicator 

• Walk Assist 

• Service indicator (can be set as a reminder 

for maintenance – can be set to 

number of battery charges 

or number of kilometers) 

 

 

 

 
4 

Press and hold  for 2 seconds to turn the display on or 

off. If the bike is not in use, the display will automatically 

turn off after 5 minutes. This time can be set between 0 

and 9 minutes. 

 

 

 Assistance levels  

Short press the + or – button to change the assistance 

level. When the display is switched on, it always starts in 

position 1. 

 

The lowest level is 1 (which gives you the most range) and 

the highest level is 5 (most assistance). If no level is indicated 

(level 0), the bicycle can function without assistance. Below 

are the examples. 
 



 
 

 
 Walk Assist  

The Walk Assist function is a walking function. The bike 

will then walk with you if, for example, you have to walk 

upstairs from the parking garage with your bike in hand. 

To switch it on, press the – button for two seconds. The 

display then shows the symbol in the lower left 

corner. When you release the button, the Walk Assist function 

is turned off and the Walk symbol disappears. 

See below. 
 

 

 

 Battery indication  

When the battery voltage is normal, the battery capacity is 

indicated by a certain number of cubes in the battery icon, 

corresponding to the current amount of power in the battery. 

See the adjacent table. 

If there is undervoltage in the battery, the battery will be 

displayed as empty and the edge of the battery will blink. 

The battery should be charged immediately. 

5 

Number of bars Percentage of capacity 

10 ≥ 90 % 

9 75% ≤ capacity < 90% 

8 60% ≤ capacity < 75% 

7 50% ≤ capacity < 60% 

6 40% ≤ capacity < 50% 

5 30% ≤ capacity < 40% 

4 20% ≤ capacity < 30% 

3 10% ≤ capacity < 20% 

2 8% ≤ capacity < 10% 

1 5% ≤ capacity < 8% 

No bars capacity < 5%  
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 Setting the odometer functions Options for basic settings  

 

When the display is on, press the  button on the 

control panel to toggle between distance and other 

functions. 

 

You have the possibility to view the trip distance (TRIP in 

km), total distance (TOTAL in km), maximum speed 

(MAXS in km/h), average speed (AVG in km/h), remaining 

distance (TO GO in km), current power consumption (W) 

and calorie consumption (C). See examples below: 

 

 

When the display is on, press twice in quick succession 

(less than 0.3 sec. between each press)  and  

the display enters the "Basic settings" menu. Short press 

 twice in quick succession (less than 0.3 sec. between 

each press) again to exit the "Basic Settings" menu. If you 

do nothing for 10 seconds, the display will automatically 

return to the initial settings. 

 

 

 
 

 
 

 

Password 
protected area 

 

 

If you are in the "Basic settings" menu and the current 

setting is flashing, you can use the  or  button to 

change the values of the current setting. Press  to 

switch between the different "Basic settings". Short press 

 twice in quick succession (less than 0.3 sec between 

each press) to exit the "Basic Setting" mode. 

 

* Remember that 

after 10 seconds, 

the display 

automatically goes 

back to the initial 

settings. 

Maintenance 
settings 

Reset data km/mile 
Sensor 

sensitivity 
Display lighting Time for "auto 

off" 

Overview of 
recent error 
codes 

Battery 
communication 

Speed limit Wheel size 



 

 Reset data for one-way trip  

Press  twice in quick succession to enter the basic 

settings menu. The first option is "Delete data". The field 

normally indicates the current speed. Now it says "tC" and at 

the bottom 

of the display now shows an 'n' (NO). To change this, press 

 and the 'n' at the bottom of the screen will change to a 'y' 

(for Yes). Resets all data, such as maximum speed (MAXS), 

average speed (AVG) and trip distance (TRIP), unless 'n' is 

indicated. To confirm, press  twice in quick succession to 

exit the basic settings. 

 

*If the display is 

switched off or the 

battery is empty, the 

data will not be 

reset, even if a 'y' 

was indicated in the 

menu. 

 Settings km or mile  

The second option is setting km/h or miles/h. Press  

or  to use the km/h or miles/h setting as the speed unit. 

Confirm the setting by quickly pressing  twice and 

continue. 
 

 

Data 

remains 

Reset data 

7 



8 

 C11 Display information  

 

 

 Normal indication area  

3 

Battery level indicator: 

Returns the current level value of 1 4 

the capacity 2 5 

Assistance level indication: 

Indicates the current level from level 

0 to 5. If no number is displayed, it means no 

assistance;  means in pedal assistance 

mode. 

Front light/rear light indication: 

Only displayed when the front and/or rear light is on. 

Indicates the current speed unit: 

km/h or miles/h 

Multi-function indication: 

Includes single trip distance TRIP, total distance ODO, 

maximum speed MAX, average speed AVG, remaining 

range RANGE, power output POWER, calories Cal, ride 

time TIME. 

(Note: after turning on the display, within ten 

seconds, upon detection of the force sensor signal 

or upon detection that it is the force sensor, the 

calorie interface will be displayed; upon detection 

of the remaining distance, the RANGE interface 

will be displayed, or it will not display the two 

interfaces). 

1 

2 

3 

4 

5 



 Button definition  

 

There are three buttons for C11, including on-off/mode 

button, plus button and minus button. 
 

In the following description: on-off 

plus 

minus 

 

 

Level “+” Level “-” 

 

 

Level “+” 

 
ON/OFF Level “-” 
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 Normal operation  

"Press and hold" means press and hold for more than 

two seconds, short press means press and hold for less 

than 0.5 seconds. 

 

• ON/OFF 

Press and hold the on/off 

button, and the display will 

begin to work. Pressing and 

holding the on/off button again 

turns it off. If the power 

off, the display consumes no 

power from the battery because 

the leakage current is less than 1 

uA. 

 

• Select assistance level 

After startup, short press the plus key or the minus 

key to set the assistance level and the output 

power of the motor. Level 0 means no assistance. Level 1 is 

the lowest level and level 5 the highest. When the display is 

turned on, the default level is 1. 

 
• Headlight/rear light switch 

Switching on the lights: keep the “+” button pressed, this 

will switch on the backlight of the display and the headlight, 

the display will show the icon of the headlight. To switch off 

the light: press and hold the “+” button again, this will 

switch off the backlight of the display and the headlight, and 

the icon for the headlight will disappear. 

 

 

• The pedal assistance mode 

Hold the “-” button, the display will show the  icon and 

the E-bike will enter the pedal assistance mode, release 

the “-” button and the icon will disappear from the display, 

and the E-bike will exit the pedal assistance mode 

 

 



 

 

• Functional indications interface switch 

The default interface is "TRIP" (single trip distance). 

It can rotate between "TRIP" (single 

trip distance) "ODO"(total distance)

 "MAX"(maximum ride speed) 

 "AVG"(average ride speed) 

"RANGE"(remaining distance)

 "CALORIES/CAL"(KCal) 

"POWER"(output power) "TIME"(ride 

time) "TRIP"(single trip distance). 

• Charge status indication for battery 

It shows the battery charge status with 1 to 5 bars. 

If it shows all five bars, it means the battery is at full 

capacity. If the edge of the battery icon flashes at a 

frequency of 1 Hz, 

it means that the battery should be charged immediately. 

  

Number Charge status Icon 

of bars 

  
5 75%-100% 

 

 

4 50%-75% 
 

 

3 30%-50% 
 

 

2 10%-30% 
 

 

1 5%-10% 
 

 

LOW < 5%   FLASHES 

 

1

1 
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 C-18 Display 

information  

 

  Appearance  

 

 

 

 

 

 

 

 

7. Indication voltage/indication percentage: Shows the 

value of the current battery level, the display mode can 

be set in the "Soc View". 

8. Digital speed indication: Shows the value of 

current speed, the speed unit can be set in "Unit". 

9. Power scale indication/current scale indication: 

Shows the current output power value, the output unit 
can be set in "Power View". 

10. Indication of assistance level/assist motor: Short 

press (0.5 sec.) or to select the level. 

Press and hold (2 sec.) to start the "assist motor" 

mode, shows  symbol. 

11. Mode data indication: Displays current data 

according to the mode. 

Front light 

 

 

 

1. Time indication: The time is displayed 

according to the 24-hour system and indicates 

the current time, 
the time can be set under "Set clock". 

2. USB charge indication: In case of external 

connection in the display, the symbol is shown. 

3. Front light indication: Displayed only if the 

Up   

 

 

Down   

 

 

 

  Usual operation  

• ON/OFF switch 

 

 
 

 
 

 

Mode 

 
   ON/OFF 

front light is on. 

4. Speed scale display: The scale value is in 

accordance with the digital value. 

5. Mode selection: Single trip distance (TRIP) > total 

distance ODO > maximum speed (MAX) > average 

speed (AVG) > remaining range (RANGE) 

> energy consumption (CALORIES) > time (TIME). 

6. Battery indication: Indicates the value of 

the current battery level. 

Indications 

on the 

screen 

1. 

2. 

3. 

6. 

7. 

8. 

4. 
9. 

5. 

10. 

11. 

Buttons on the 

control panel 



Turn on, press  and hold (>2 sec.) to turn on the screen, the 

screen starts to work. Press and hold  again (>2 sec.) to turn off 

the display. If the bike is not used, after 5 minutes (the time can be 

set 

in "Auto Off") the screen automatically turns off. If the password 

function of the screen is activated, the correct password must be 

entered to enter the normal screen interface. 



 

• Pedal assistance level selection 

In the case of manual 

transmission, short 

press (<0.5 sec.) or to 

change the pedal assistance 

level. The lowest level is 
0 and the highest level 5. 
If the screen is on, 

the default mode is Level 1, "0" means no pedal 

assistance. 

 

• Switch for multiple function interfaces 

Short press (<0.5 sec.) to switch to another data 

interface, this rotates between trip distance (TRIP) > total 

distance (ODO) > maximum speed (MAX) > average speed 

(AVG) > remaining range (RANGE) > energy consumption 

(CALORIES) > time (TIME) 

Energy consumption unit CALORIES means kCal. 
 

 

• Front light / screen backlight switch 

Press and hold (>2 

sec.) to switch on the backlight 

and the front light. Press

 again and hold (>2 

sec.) to switch off the display 

backlight and the front light. 

There are 5 levels 

of backlight brightness that the user can select (this can be 

set in "Brightness"). (If the display is turned on in a dark 

environment, the backlight and the front light will be turned 

on automatically. 

If the screen backlight and front light are switched off 

manually, they must also be switched on manually 

afterwards) 

 

• Walk assist mode 

Press and hold (>2 

sec.) to enter the walk assist 

mode, the symbol is displayed. 

When button is 

unlocked, the walk assist mode 

is terminated. 

 

• Set Clock time setting 

Short press (<0.5 sec) or to select "Set Clock", and 

then short press (<0.5 sec.) . The time is displayed in the 24-

hour system. The cursor remains on the first digit of the 

clock. Short press or to select "0-2", and then 

short press (<0.5 sec.) to 

confirm the selection. Now the cursor will be on the second 

digit of the clock. Short press or to select 

"0-9", and then short press (<0.5 sec.) to 

1

3 



1

4 

 

confirm the selection. The cursor will advance to the 

first digit of the minutes. Short press  or to select 

"0-5", and then short press 

(<0,5 sec.) to confirm the selection. The cursor 

now moves to the second digit of the minutes, then 

short press (<0.5 sec.) or to select "0-9". 

Short press (<0.5 sec.)  to save the 

selection and return to "Set Clock". Short press

 twice (with the interval 

shorter than 0.5 sec.) to return to the main 

interface, or select "BACK" > "EXIT" to return to the 

main interface. 

 

• Go to the "information" interface 

Go into the "SETTING" interface and short press (<0.5 

sec) or to select "Information" and short press (<0.5 

sec.) to confirm and enter the 

interface. All content in the "Information" interface can 

be clicked, but the screen cannot be used to edit 

content. 

  Display setting  

• Go to the "Setting" interface . 

After turning on the screen, short press (<0.5 sec.)

 twice to enter the "SETTING" interface. 

The interface includes the three options "Display setting", 

"Information" and "EXIT". Short press (<0.5 sec.) or

 to switch between the options and 

then short press (<0.5 sec) to confirm and enter the 

option. Select "EXIT" and short press (<0.5 sec.) to 

leave the interface or short press (<0.5 sec.) twice in any 

interface to exit the set interface. The set data is saved for 

the two exit modes. If there is no activity within 20 sec. and 

then the set interface is exited, no data is saved. 

 

• Go to the "Display setting" interface 

In the "SETTING" interface, short press (<0.5 sec.)

 to select the "Display setting" and then short 

press (<0.5 sec.) to confirm and enter 

"Display setting". There are thirteen preset options in 

the interface. 

 

- Unit change between km and miles 

Short press (<0.5 sec) or  to select "Unit", and then 

short press (<0.5 sec.) to enter the set interface. Short 

press (<0.5 sec) or to select "Metric" / "Imperial", 

and then short press (<0.5 sec) to save the setting and 

return to the "Unit" interface. Short press (with the interval 

shorter than 0.5 sec.) twice to return to the main interface, 

or select "BACK" > "EXIT" to return to the main interface. 



 

 

 
- Brightness 

sets the brightness of the display 

Short press (<0.5 sec.) or to select “Brightness” and 

then short press (<0.5 sec.) . Then short press (<0.5 sec.)

 or to switch between the percentages of 

"100%"/"75%"/"50%"/"30%"/"10%". 100% is the highest 

brightness, 10% is the lowest brightness. After selecting the 

brightness percentage, short press (<0.5 sec.) 

 again to save the setting and to return to 

"Brightness". Short press (with the interval shorter than 0.5 

sec.) twice to return to the main interface, or select "BACK" > 

"EXIT" to return to the main interface. 

 

- Auto Off 
sets time for automatic shutdown 

Short press (<0.5 sec) or to select "Auto Off", and 

then short press (<0.5 sec.) . Then short press (<0.5 sec.)

 or to automatically select Off time as 

"OFF"/"9" /"8" /"7" /"6" /"5" /"4" /"3" /"2" /"1". 

The unit is minutes. After making your selection, short press 

(<0.5 sec.) to save the setting 

and return to "Auto Off". Short press (with the interval 

shorter than 0.5 sec.)  twice to return to the 

main interface, or select "BACK" > "EXIT" to return to the 

main interface. ⑺ “TRIP 

- Reset 

sets the reset function for distance of a single trip. 
Short press (<0.5 sec.)  or to select “TRIP Reset” and 
then short press (<0.5 sec.) . Then short press (<0.5 sec.)

 or to switch between "NO" and 
"YES". TRIP Reset includes maximum speed (MAXS), 

average speed (AVG), distance of a single trip (TRIP). After 
confirmation, short press (<0.5 sec.) to save 

the 

setting and return to "TRIP Reset". Short press twice 

(with the interval shorter than 0.5 sec.) to return to the main 

interface, or select "BACK" > "EXIT" to return to the main 

interface. The data is not automatically reset when the 

display is turned off or the power of the bike is turned off. 

 

1
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  Storing the bike / Adjusting the saddle  

 

 

 

  Storing your bike  

 

When you park your bike, turn off the electricity to 

protect the battery. After not using the bike for some 

time, the system will also automatically switch off. 

 

The key can be used to open the lock and remove the 

battery from its shell, e.g. for storage when the bike is 

not going to be used for a long time or during cold 

periods. During use, make sure that the battery is locked 

against sliding off and theft. 

 

Avoid storing your bike outside in the rain or snow to 

avoid moisture (condensation) on the electronics. 

 

If you have used your bike in wet conditions, we 

recommend that you store, clean and dry it indoors. 

  Adjusting saddle height  

 

Loosen the Allen bolt that clamps the vertical frame tube 

that holds your seat post. 

 

Then adjust the saddle to the correct height and direction, in 

line with the frame. Make sure that the safety icon attached 

to the seat post is NOT visible. If it is visible, you MUST 

adjust the seat lower so that the symbol is no longer visible. 

Then you can tighten the Allen bolt again. 



 Battery usage  

 

 

 

 

 

There are several factors that can affect the battery 

consumption and thus the ride distance per battery 

charge; 

 

• Make sure you have a fully charged battery if you 

are going on a long trip. 

 

• Rough terrain, difficult terrain and hilly or 

mountainous roads lead to significantly higher 

energy consumption. 

 

• Frequent changes in riding speed result in 

higher energy consumption. 

 

• The more weight on the bike, the higher the 

energy consumption. 

 

• Good maintenance, a clean bike, well-inflated tires and 

regular lubrication (according to instructions 

later in this manual) reduce energy consumption. 

 

• Check regularly that the front and rear wheels are 

running freely when the brakes are not applied. 

Adjust the brakes regularly. 

 

• A lower assistance setting results in less motor wear and 

therefore requires less energy from the battery and 

provides a longer range. 

• As the battery runs down more and more, 

the voltage of the battery drops and so does the power 

available. You may notice a drop in battery power as 

you ride, especially as the motor loses power. 

 

• Any warranty on a battery is voided immediately and 

unconditionally once it has been deeply discharged. 

Batteries in general are not able to withstand that. Make 

sure this NEVER happens. If you are not going to use 

your bike for a longer period of time, never leave the 

battery in the bike without charging it in the meantime. 

1
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  Charging your battery  

 

 

 

 

There are two ways to charge the battery: 

 

1. Remove the battery from the bike and charge it 

in a place convenient for you. 

2. Charge the battery while it is inside the bicycle. 

Important note: 

 

If you want to disconnect the battery charger from 

the battery, never do so by pulling on the cable; only 

pull on the connector. If you pull on the cable, wires 

may come loose in this connector. 

WARNING: 

If you are going to charge the battery, make sure that the 

bike is "off". 

 

Then first connect the charger to the battery and 

then plug it into the wall socket. 

 

Preferably install the battery horizontally (as it is 

placed in the bicycle, not upside down) Place 

the charger on an even surface. 

WARNING: 

NEVER change the order. 

 

Start charging: 

Connect the plug between the charger and the 

battery. Only then connect the charger to the mains. 

 

End charging: 

First remove the plug from the mains (230V), and 

after that is done, remove the charging plug from the 

battery. 



 Safety tips for charger and battery  

 

 

 

• Your Huyser bicycle battery is a Li-ion battery. This 

type of battery also requires a special type of battery 

charger. Do not charge this battery with any charger 

other than the original one. So always use a charger of 

100% the same type and brand. If you 

use the wrong type of charger to charge the Huyser 

battery, this can result in overheating, fire or even 

explosion. If your charger 

is defective or lost, please contact your supplier for a 

proper replacement. 

• Charge the battery when it is not in use. 

You may decide to charge the battery while it is in the 

bike or while it is removed from the bike. 

 

• During charging, neither the battery nor the charger 

should be placed close to highly flammable substances 

or liquids. Always keep the charger out of reach of 

children while it is charging the battery. The battery 

charger may become quite warm during charging 

under certain conditions, so allow it to cool down 

before handling it. 

 

• The battery charging time depends on how much 

residual energy is left in the battery. 

 

If the battery is completely empty, it will take up to 

6.5 hours before the battery is completely full again. 

When the battery is full, the LED changes from red 

(charging) to green (ready). 

 

• You should now stop charging. Do not leave the charger 

connected to the battery for longer than necessary. Of 

course, you can start a charging session in the evening 

and finish it in the morning. 

 

• It's not surprising that the battery and charger can get 

warm or even hot during a charging session. 

 

• The battery is about 50% charged when you buy a new 

bike. Make sure the battery is fully charged 

immediately. Also make sure that the battery is 

connected to the 

charger for at least 12 hours during the first 3 

charging sessions. 

 

• On the charger you will find an LED. If it is red, it 

means that it is supplying power to the battery and that 

the battery is not yet full. Once the battery is full, the 

LED will change to a 

green color. 

• The charger is for indoor use only. 

   

1
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  Maintenance  

 

• Your Huyser electric bike is designed for use by 

one person on normal road conditions. Use of 

this bike in extreme 

conditions such as off-road use, making jumps and 

carrying heavy loads, can seriously damage this bike 

and even lead to 

injury. 
 

• When cleaning the bike, NEVER use pressurized 

water. This water can get into places that are 

sensitive to moisture and can thus cause stagnation 

of the electrical circuit as well as corrosion. Use a 

clean damp cloth to clean the bicycle. Do not use 

aggressive 

or acidic cleaning agents, as these may damage 

the finish of the bike. 

 

• Try to avoid use in rain and snow. If you 

are forced to do so, then make sure to 

clean and dry the bike after use. 

 

• If the motor makes a strange noise, it should 

be repaired or replaced. Avoid further use to 

prevent possible consequential damage. 

 

• Avoid vibration and shock, all to prevent 

damage to the controller. 

 

An excessively lubricated chain can eject drops of oil where 

they are not wanted, such as on pedals, brakes, rims, etc. 

 

If there is oil on the rims, tires, brakes and/or pedals, wash it 

off with hot water containing a liquid soap. When the oil has 

been removed, rinse everything with normal clean water 

and then dry the 

bike. 

 

Use light machine oil (W20) and follow the accompanying 

instructions for lubricating your bicycle pedals. 

WARNING: 

Avoid excessive lubrication. Especially with the 

brakes. If lubricants come into contact with the 

brakes, this will significantly increase the braking 

distance. This can result in injuries to riders and 

bystanders. 

Safety tip! 

Maximum rider weight; 110 kilograms 



Gates CDX Belt 

 Belt drive  

 

 

 

Besides the traditional chain, there is now a new 

development to move the bicycle forward; 

the Gates Carbon Belt drive. 

 

In the past, attempts have been made to fit bicycles 

with a belt instead of a chain. The advantages are 

obvious: no more lubrication required, much less 

dirt, quiet, more durable, less stretch and much 

easier to clean. Unfortunately, these experiments 

were not long-lived because the concept was not yet 

well developed. 

 

The Gates drive belt has the major difference of 

carbon "wires" which make the drive belt extremely 

strong and rigid. Because of this, it is now possible 

to use the belt on a bicycle. When properly fitted, 

the belt lasts more than twice as long as a chain. 

Weather conditions and oils have no effect on the 

belt. 

 

The drive belt as it is currently applied is an ideal and 

reliable drive that is not afraid of mud at all. In fact... that 

is exactly where it demonstrates its advantages over a 

chain. 

At the moment, many bikes are already riding 

around with this system without any problems. 

 

Please note that this belt does require attention in 

maintenance and handling. If the belt "buckles," it is 

damaged and no longer usable. 

 

When cycling with it, it is a pleasant and low-

maintenance system. 

 

 

Huyser only uses the best materials and therefore 

chooses the Gates CDX (most expensive version of 

the Gates Belt Drive). 

2
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  NuVinci Optimized™ Gear Hubs  

 

The unique N330™ and N380™ gear hubs of the 

Nfinity groups allow you to change the gear ratio 

between your pedals and the rear wheel in one 

continuous movement. Just turn the shifter slightly 

on the handlebars and the gear ratio will change to 

any ratio 

within the range. This is easy to do, regardless of 

whether you are freewheeling, training under load 

or waiting at a stoplight. 

 

In addition, the N330™ and N380™ are virtually 

maintenance free as they consist of independent 

systems. They are also specially designed to 

withstand the high torque of your Huyser and can be 

combined with a belt drive. 

 

See for yourself - ask your local dealer about 

NuVinci Optimized™ hubs. 

N330TM 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

N380TM 
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